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What it is 

 Benefits to you 

 Look and feel 

What you can do and the two user modes 

 How to get access 

 Supported languages 

https://dmzdc016.dnv.com/eservice_enu/
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             is the customer portal for Business Assurance 
 Allows existing customers secure access 

- to DNV Business Assurance production system 
- updated project information 
- project documents 
- certificates and associated documents 

- to a communication channel 
- request for new quote 
- service requests 
- quality issues 
- Audit findings 
- Project documents 

 

https://dmzdc016.dnv.com/eservice_enu/
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Customer Benefits of using  

 Easy access to and always updated status of certificates. 

 Easy and safe access to and storage of documents relevant for 
certification in one, single place. 

 A single digital window towards all enterprise-wide activities you have 
with DNV Business Assurance 

 Easy overview of continuously updated schedule of future audit events, 
as well as certification history 

 Access to information from DNV, independent of people and 
organizational role changes 

 Less errors and time spent on incorrect/out-dated information and 
information collection 

https://dmzdc016.dnv.com/eservice_enu/
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The Home page of  

https://dmzdc016.dnv.com/eservice_enu/
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The Home page menus – where you can go 
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Going from the Home page to see “My Company’s Certificates” 
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My Company’s Certificates 

 A user can be associated with (see info for) one or more companies 
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Certificate Detailed Information and documents 
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Going from the Home page to see “My Projects” 
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My Projects 
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Details of one of my projects…. 
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Details of one of the projects… (cont.) 
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What the DNV customer can do in   

 See the current projects, certificates, audit activities, audit team, 
schedules, audit reports and other documents 

 Upload project attachments 

 Respond to audit findings with Root Cause and Corrective Action 
information 

 Submit a service request 

 Submit a request for a new quote 

 Raise quality issues 

 Access documents in the Library section 

 See News and Promotions 

 Give Feedback (SR or QI) 

https://dmzdc016.dnv.com/eservice_enu/
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Modes deciding what the DNV-customer can edit in  

 Two modes specified per project: 
- Project Editor – this is the default mode given unless otherwise instructed 
- Project Reader – staying informed, without the right to edit project information 

 Customer lead person can decide/request mode for each colleague, per 
project. 
(Needs to be set up by DNV) 

https://dmzdc016.dnv.com/eservice_enu/
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Example: Submit a service request 
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How to obtain access to    

 Request access  
- by request to your DNV contact, or 
- As described in http://www.dnvba.com/global/login/   
- By email to eAdvantage.Registration@dnv.com in general 
- Or for US customers: directly to local representative at houPortal.Feedback@dnv.com  

 Use one of the following browsers 
- Verified with Internet Explorer (up to version 8) 
- Verified with Mozilla Firefox (up to version 4) 
- Should also work with other browsers 

 Registration/User Identification  
- Authorize users 
- Get login ID and Password from DNV 

 
 

http://www.dnvba.com/global/login/
mailto:eAdvantage.Registration@dnv.com
mailto:houPortal.Feedback@dnv.com
https://dmzdc016.dnv.com/eservice_enu/
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Languages supported 2011 
Language Help Start eAdvantage 

English (“base”): 
English Help  
(new updated) 

(Base: most updated and complete) 
https://portal.dnv.com/eService_enu/  

Chinese Simple: Local help https://portal.dnv.com/eService_chs/  

Chinese Traditional: Local Help https://portal.dnv.com/eService_cht/  

French: See English help https://portal.dnv.com/eService_fra/  

German: Local Help https://portal.dnv.com/eService_deu/  

Italian: Local Help https://portal.dnv.com/eService_ita/  

Japanese: Local Help https://portal.dnv.com/eService_jpn/  

Korean:  Local Help https://portal.dnv.com/eService_kor/  

Portuguese:  Local Help https://portal.dnv.com/eService_ptb/  

Spanish:  Local Help https://portal.dnv.com/eService_esn/  

http://projects.dnv.com/eAdvantage/help/ENU/eAdvantage_Help.htm
https://portal.dnv.com/eService_enu/
http://projects.dnv.com/eAdvantage/help/CHS/eAdvantage_Help.htm
https://portal.dnv.com/eService_chs/
http://projects.dnv.com/eAdvantage/help/CHT/eAdvantage_Help.htm
https://portal.dnv.com/eService_cht/
http://projects.dnv.com/eAdvantage/help/ENU/eAdvantage_Help.htm
https://portal.dnv.com/eService_fra/
http://projects.dnv.com/eAdvantage/help/DEU/eAdvantage_Help.htm
https://portal.dnv.com/eService_deu/
http://projects.dnv.com/eAdvantage/help/ITA/eAdvantage_Help.htm
https://portal.dnv.com/eService_ita/
http://projects.dnv.com/eAdvantage/help/JPN/eAdvantage_Help.htm
https://portal.dnv.com/eService_jpn/
http://projects.dnv.com/eAdvantage/help/KOR/eAdvantage_Help.htm
https://portal.dnv.com/eService_kor/
http://projects.dnv.com/eAdvantage/help/PTB/eAdvantage_Help.htm
https://portal.dnv.com/eService_ptb/
http://projects.dnv.com/eAdvantage/help/ESN/eAdvantage_Help.htm
https://portal.dnv.com/eService_esn/
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