
Stakeholder Engagement
 
Stakeholder engagement

Engaging stakeholders is an important aspect of  risk manage-
ment. It is also a way of  ensuring that the organisation  
continuously understands and responds to the expectations  
of  stakeholders. Through our stakeholder engagement services 
we add credibility to an organisation’s stakeholder engagement 
efforts. Our services include: 

n	 Assessment of  stakeholder engagement strategies
	  and programmes
n	 Assurance of  stakeholder engagement initiatives

Sustainability Assurance Services

How to Build Trust  
in Your Organisation

About DNV
 
DNV Business Assurance

DNV is a global foundation created in 1864 with the purpose of  
safeguarding life, property and the environment. Sustainability is 
our core business and we are committed to helping our customers 
achieve commercial success through the adoption of  responsi-
ble business practices. We operate from 300 offices in over 100 
countries. Our approach is practical, grounded in high ethical 
standards, deep technical competence and knowledge of  the 
commercial and socio-economic reality in which our customers 
operate. Business Assurance is a part of  DNV responsible for the 
provision of  certification and other assurance services worldwide. 
We are a different assurance and certification body. Our solutions 
are tailored to the specific needs of  our customers and aim to 
deliver tangible improvements in their business practices.

Why DNV
 
DNV recognised as a global leader  
in Sustainability Assurance 

DNV’s sustainability assurance services managed by DNV Busi-
ness Assurance were put to the test in a global survey carried out 
by Verdantix.

DNV was considered to be a global leader in sustainability 
assurance. The overall breadth and depth of  DNV’s assurance 
services and proven expertise were considered to be the highest in 
the sustainability assurance market. 

Contact us

Sustainability training
We help organisations and individuals strengthen their compe-
tence in different aspects of  sustainability management, through 
our engaging, technically robust and practical courses. These are 
delivered as public courses, in-house or tailored to specific organi-
sations. Our courses include: 
	  
n	 Sustainability Management Leadership
n	 Sustainability Risk and Opportunity
n	 Successful Sustainability Management
n	 Supply Chain Sustainability Management
n	 Product Sustainability Management
n	 Business Ethics and Anti-corruption
n	 Stakeholder Engagement 
n	 Sustainability Reporting and Communications
n	 Carbon Footprint & Management
n	 Energy Management 
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DNV Business Assurance Germany GmbH
Schnieringshof 14 
D-45329 Essen 

Tel.: +49 (0)201 7296 222
email: nachhaltigkeit@dnv.com

www.dnvba.com



Focus and Direction

What does Sustainability 
mean to your organisation?

Sustainability covers a wide range of  issues, from climate change, 
biodiversity, business ethics, human rights, to health and safety. 
Through our sustainability risk and opportunity assessment 
services, we help organisations:
 
n Identify, understand and prioritise sustainability 
 risks and opportunities
n Understand what stakeholders expect from their performance
n Focus on the issues that are most signifi cant to their business  
 and stakeholders
n Set meaningful goals and improvement programmes

Management Systems

How can you integrate Sustainability 
into your management systems?

Management systems enable organisations to manage different 
aspects of  sustainability in a structured and focused manner. 
Through our assessment and certifi cation services, we help orga-
nisations integrate sustainability into their management processes 
and practices. Our services include:

n Assessment and training on ISO 26000
n Certifi cation against the CSR Performance Ladder
n isrsTM assessments (a DNV management system 
 assessment framework integrating quality, environment, 
 health and safety, and sustainability)
n Benchmarking of  sustainability management practices 

Integrity & Business Ethics

Manage Corruption Risk 
and demonstrate Integrity

Corporate Integrity and business ethics are essential to an 
organisation‘s future. Incidents can severely affect brand value, 
and customer and employee loyalty. We help organisations 
understand their risk profi le, adopt measures to prevent, detect 
and respond to such risks. Our services include:
 
n Corporate integrity profi le assessments
n Corruption risk management assessment
n Corruption risk management training
n Assurance of  corruption risk management processes   

Reporting & Communications

Report and communicate credibly

Reporting and communicating on sustainability challenges, 
opportunities and performance is essential for an organisation to 
demonstrate transparency and build trust. Through our assurance 
services, we help organisations ensure the quality and credibility 
of  their sustainability reports and communications. Our services 
include:
 
n Sustainability Report Assurance
n Assessment of  Sustainability Data Management Systems
n Verifi cation of  selected data/information
n Assurance of  specifi c sustainability claims on 
 organisations or products

Product Sustainability

How can you measure and demonstrate 
the Sustainability of your products? 

There is a growing interest in the sustainability performance 
of  products. To this end, organisations need to understand 
the sustainability risks and opportunities associated with 
their products, measure their sustainability performance, 
and make credible claims about their products. Our services 
help organisations build trust in their products and include:

n ProSustainTM certifi cation (DNV’s Product 
 Sustainability Certifi cation scheme)
n Product Carbon Footprint 
n Product Water Footprint
n Traceability Assurance

Supply Chains

How can you build trust and 
visibility in your Supply Chain?

An organisation’s social responsibility goes beyond its own activi-
ties and the boundaries of  its facilities. Increasingly organisations 
are expected to adopt and demonstrate responsible supply chain 
practices. Our services help organisations increase trust and visibi-
lity of  their supply chain through:

n Supplier audits and assessments
n Social accountability certifi cation (SA 8000)
n Sustainable supply chain management process certifi cation
n Assessment of  procurement and supply chain 
 management processes
n Supplier assessment, training and engagement

Natural Resource Management

How can you demonstrate responsible 
management of Natural Resources? 

The use of  natural resources presents a range of  risks and oppor-
tunities. Our assurance services help organisations demonstrate 
the adoption of  responsible natural resource use practices and 
include:  
 
n Marine Stewardship Council (MSC) certifi cation
n Forest Stewardship Council (FSC) certifi cation
n Biomass certifi cation

Sustainability is a key 
business issue which 

presents important 
risks and opportu-
nities for organisa-
tions. 

Robust sustaina-
bility performance 
and responsible 

business practices 
are essential to the 

long-term success of  
organisations, their pro-

ducts and services.

Climate Change & Energy

Manage Carbon and improve Energy Effi ciency

Climate change is a key sustainability issue. International carbon 
schemes regulate and set requirements that affect industries 
worldwide. How prepared are you for new national and internati-
onal regulations, changes in the market and in physical conditions 
due to climate change? What is the impact of  your organisation 
and products? How can you demonstrate your commitment to re-
ducing your contribution to climate change? Our services include:
 
n Organisational carbon footprint assurance
n Product carbon footprint assurance
n Supply chain carbon footprint assurance
n Carbon reporting assurance
n Energy effi ciency assessment and certifi cation


